COOKIES POLICY
Last updated: 7 October 2026
1. About this policy
At www.nhia.org.au, we use cookies on our website. This policy explains which cookies we use, why we use them and how you can control them. It forms part of our Privacy Policy, which explains how we handle your personal information in line with the Australian Privacy Act 1988 and the Australian Privacy Principles (APPs).
2. Cookies
Cookies are small files saved on your device when you visit our website. They help our site work properly and let us understand how people use it. Some cookies are set by us and some are set by other services we use on our website, such as our analytics provider and advertising platforms, which handle the information under their own privacy policies.
3. The cookies we use
We use four types of cookies:
	Type
	What it does
	Your choice

	Analytics
	helps us see how people use the site
	Always on



The cookies on our website are:
	Cookie
	Set by
	Type
	What it does
	How long it lasts

	_ga, _ga_3J0D961QML
	Google (Google Analytics)
	Analytics
	Tells one visitor apart from another and records the pages you view
	2 years



4. Cookies and your personal information
Most cookies do not identify you by name. Where a cookie collects information that identifies you, for example when you are logged in to your account, we handle it as described in our Privacy Policy, including who we share it with, how long we keep it and how you can ask to see or correct it. Some of the providers that set cookies on our website, such as [Google and Meta], store information outside Australia.
5. Your choices
When you first visit our website, you may see a cookie banner that lets you opt out of non-essential cookies. You can also manage cookies through your browser settings. Essential cookies cannot be turned off because our website does not work without them, and if you block them in your browser, parts of our website, such as login and checkout, may not work.
You can opt out of Google Analytics with the browser add-on at tools.google.com/dlpage/gaoptout, and you can control the ads you see at adssettings.google.com and through the ad preferences in your Facebook or Instagram account. Blocking or deleting cookies does not stop ads from appearing; it stops ads from being chosen based on your visits to our website.
6. Changes to this policy
We may update this policy from time to time, including when we add or remove a cookie. When we make changes, we will update the date at the top.
7. Contact us
If you have any questions about this policy or the cookies we use, please contact us at [your contact details]. Our Privacy Policy explains how to make a complaint and, if you are not happy with our response, how to contact the Office of the Australian Information Commissioner (OAIC).
